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It is the purpose of this policy to establish guidance for the mental health program. The City of Columbia 

Heights recognizes that during the course of performing job duties, staff may become involved in or exposed 

to incidents that have the potential to cause various forms of short or long-term emotional trauma. 

 

307:1 Definitions  

 

Approved Mental Health Provider 

A provider who has the following 

qualifications: 

 Be a licensed mental health 

professional 

 Demonstrated experience in       

        Counseling emergency services    

        Personnel 

 Has been approve by the Chief of 

Police 

 

Appointment 
 A meeting with an approved mental health 

provider that occurs two (2) time annually. 

 

City of Columbia Heights 
 Includes the Columbia Heights Police 

Department and its employees. 

 

Critical Incident  

Any incident involving great bodily harm or 

death, any incident that represents the 

potential for significant civil or criminal 

liability to the employees or the Department, 

and any incident that might inflict adverse 

emotional or psychological stress upon the 

officers involved.  Examples of critical 

incidents include, but are not limited to: 

 

 

 Officer-involved shootings; 

 Other incidents involving use of deadly force; 

 Vehicle pursuits and other officer-involved 

actions resulting in great bodily harm or death; 

and 

 Events presenting the risk of significant civil 

liability. 

 

 

307:2 Employee Mental Health  

 
 It is the policy of the Columbia Heights 

Police Department to offer all police 

department employees two (2) mental 

health appointments with a mental health 

provider annually. 

 Sworn staff are required to participate in 

one mental health checkup appointment 

annually, with a second appointment being 

optional. 

 If involved in a critical incident, Officers 

are required to have two mental health 

checkups within one year of a critical 

incident.   

 The city shall pay the cost of the 

appointment(s). 

 

307:3 Procedure 

 
 Mental health appointments will be 

scheduled directly through the approved 
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mental health provider at a time and 

location agreeable between employees and 

the approved mental health provider.  

 

307:4 Confidentiality  

 
 The City of Columbia Heights considers 

all appointments with the approved mental 

health provider as strictly confidential 

with all applicable State and Federal 

privacy laws.  

 The appointment is confidential between 

the employee and the approved mental 

health provider as such that the City of 

Columbia Heights will only receive an 

anonymous bill for services. 

 

307:5 Follow-up Visits  

 
 If the employee or approved mental health 

provider feel services beyond two (2) 

mental health appointment would be 

beneficial for employee, the mental health 

provider may create a referral at the 

employee’s discretion. 

 If the employee wishes to schedule 

follow-up visits with the mental health 

provider, the employee may schedule 

those visits directly with the mental health 

provider.  

 Payment for follow-up visits or services 

beyond the annual mental health 

appointment is the responsibility of the 

employee. Employees are encouraged to 

use their health insurance or healthcare 

reimbursement account if additional 

services or follow-up visits are desired. 
 

 
BY ORDER OF: 
 
Lenny Austin, Chief of Police 

 
 
 
 
 
 
 
 
 
 
 
 

 
 


